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Sign In

• Enter your Juniper account ID to Sign In.
• To save your credentials for the next 

time you login, select Remember me. 
Then click Next.

• Enter your Password and click Verify.

• You can click Sign up to create a Juniper 
account.

Juniper Support Portal Navigation
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Juniper Support Portal Navigation
Portal Homepage - Dashboard

• Open Cases by Status - A summary of the status of all your cases is visible under this report chart. Here, you 
can view the total cases that are in-progress, or even cases that need your response.

• Open RMAs by Status - Provides a view into all your open RMAs. You can also view the status of each of 
them. 

• Assets Announced EOL by Series - Displays a list of all assets that have been announced as End Of Life.
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Juniper Support Portal Navigation
Portal Homepage – Featured Content

The Featured Content section contains links to popular articles and documents to help you 
along your support journey such as Junos Suggested Releases, Data Collection Checklists, and 
Getting Up and Running With Junos.
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Juniper Support Portal Navigation
Getting Around

Juniper Digital Assistant

If you need help, click the Bot icon to start a chat 
with the Juniper Digital Assistant, or to chat with 
a live agent regarding your queries.

Portal Navigation 

Click any of these tabs to navigate to their 
pages. Click Quick Links to navigate to 
resources outside the Juniper Support Portal.
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Juniper Support Portal Navigation
Cases

• All Cases are visible in the Cases tab.

• The List View drop-down menu is set to Recently Viewed by default.

• Click the Create Case button to create a new case.
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Juniper Support Portal Navigation
Cases – List View

Click the List View drop-down menu to filter your cases in different ways, such as All Closed Cases, 
All Open Cases, My Closed Cases or My Open Cases.
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Juniper Support Portal Navigation
RMAs

All your RMAs are displayed under the RMAs tab.
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Juniper Support Portal Navigation
RMAs – List View

Click the List View drop-down menu to filter your RMAs in different ways, such as All Completed 
RMAs, All Open RMAs, or RMAs Awaiting Defective Returns.
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Juniper Support Portal Navigation
Assets

• All Assets related to your account are visible under the Assets tab.
• View Assets by their Name, Serial Number, Products, or Status.
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Juniper Support Portal Navigation
Service Contracts

• All your Service Contracts are visible under the Service Contracts tab.

• The Contract Type column displays the type of each contract.

• The Start Date, End Date, and Term columns give you a quick view into the duration and the terms of 
your contracts.

• Your contract Sales Order Number and Primary Reseller can be seen in their respective columns.
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Juniper Support Portal Navigation
Service Contracts

•Click the List View drop-down menu to filter your contracts by their status.
•View All Active Contracts, Contracts Expiring Soon, or Expired Contracts.
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Juniper Support Portal Navigation
Quick Links

• To access resources that are outside of the Juniper Support Portal, such as Software Downloads or 
Agile Licensing Portal, use Quick Links.

• You can Request Support or provide Feedback using the options listed here.
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Juniper Support Portal Navigation
Notifications

View Notifications

• If you are @ mentioned in a post, you 
will see these notifications listed under 
the bell icon.

• Click the notifications to respond to 
them.

Respond to Post

• On clicking the notification, a new page appears. Enter your 
comments in the Comment box.

• You can add images, attachments, emoticons, and tag people or 
groups in it.

• Click Comment to post the response.

• Click the Like button to like any post or response.
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Juniper Support Portal Navigation
Profile

• Click your Profile name and select My Settings to view your profile details.
• Click Log Out to log out from the application. 
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Juniper Support Portal Navigation
Profile - Settings

• In the Settings page you can view your profile details such as your email ID and phone number. You can 
also view your settings for notifications and email updates.

• Click the Edit button and then use the checkboxes to add or remove the types of notifications you will receive.
• You can also select the notification format.


