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TSB17796 - End of Life Announcement: Extend EOS of Some Products 

 

AFFECTED PRODUCTS: 

  

The EOS (End of Service) date of the following Affected Products will be extended per below table. Please 

review the Juniper Support Responsibilities and Exceptions portion of this Product Support Notification 

which, among other things, sets forth exceptions to the stated EOS extension. 

   

EOL Model Number 
Original EOS 

Date 

New EOS 

Date 

Original TSB 

Number 
Supported Software Version 

SSG-140-SB 1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-140-SH 1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-320M-SB 1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-320M-SH 1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-350M-SB 1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-350M-SB-DC-N-TAA 1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-350M-SB-TAA 1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-350M-SH 1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-350M-SH-DC-N-

TAA 
1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-350M-SH-TAA 1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-520M-SH 1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-520M-SH-DC 1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-520M-SH-DC-N-

TAA 
1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-520M-SH-N-TAA 1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-550M-SH 1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-550M-SH-DC 1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-550M-SH-DC-N-

TAA 
1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-550M-SH-N-TAA 1/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

JA-C3000-A-BSE 4/30/2021 12/31/2022 TSB16686 4.12 

SRC-C3KPEACP-LIC 4/30/2021 12/31/2022 TSB16855 4.13 

SRC-C3KPEHA-LIC 4/30/2021 12/31/2022 TSB16855 4.13 

SRC-C5KPEACP-LIC 4/30/2021 12/31/2022 TSB16855 4.13 

SRC-C5KPEHA-LIC 4/30/2021 12/31/2022 TSB16855 4.13 

SRC-PE200K-LIC-BND 4/30/2021 12/31/2022 TSB16855 4.13 

SRC-PE50K-LIC-BND 4/30/2021 12/31/2022 TSB16855 4.13 

NS-SM-XL-B-BSE 5/1/2021 12/31/2022 TSB16792 2012.x 

ACX2000-DC 5/1/2021 12/31/2022 TSB16804 JUNOS 18.4R3 

ACX2000-DC-BASE 5/1/2021 12/31/2022 TSB16804 JUNOS 18.4R3 

DPCE-R-20GE-2XGE 5/1/2021 12/31/2022 TSB16810 JUNOS 15.1 

DPCE-R-Q-20GE-2XGE 5/1/2021 12/31/2022 TSB16810 JUNOS 15.1 

DPCE-X-40GE-SFP 5/1/2021 12/31/2022 TSB16810 JUNOS 15.1 

DPCE-X-4XGE-XFP 5/1/2021 12/31/2022 TSB16810 JUNOS 15.1 

ES2-BSLM12-SYS 5/1/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-BSLM6-SYS 5/1/2021 12/31/2022 TSB16806 JUNOSe 15.1 

EX8200-2XS-40P 5/1/2021 12/31/2022 TSB16891 JUNOS 15.1 

EX8200-2XS-40P-TAA 5/1/2021 12/31/2022 TSB16891 JUNOS 15.1 

EX8200-2XS-40T 5/1/2021 12/31/2022 TSB16891 JUNOS 15.1 
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EX8200-2XS-40T-TAA 5/1/2021 12/31/2022 TSB16891 JUNOS 15.1 

EX8200-40XS 5/1/2021 12/31/2022 TSB16891 JUNOS 15.1 

EX8200-40XS-ES 5/1/2021 12/31/2022 TSB16891 JUNOS 15.1 

EX8200-40XS-TAA 5/1/2021 12/31/2022 TSB16891 JUNOS 15.1 

EX8200-48PL 5/1/2021 12/31/2022 TSB16891 JUNOS 15.1 

EX8200-48PL-TAA 5/1/2021 12/31/2022 TSB16891 JUNOS 15.1 

EX8200-48TL 5/1/2021 12/31/2022 TSB16891 JUNOS 15.1 

EX8200-48TL-TAA 5/1/2021 12/31/2022 TSB16891 JUNOS 15.1 

J120BASE-DC 5/1/2021 12/31/2022 TSB16809 JUNOS 15.1 

J320BASE-DC 5/1/2021 12/31/2022 TSB16809 JUNOS 15.1 

M120BASE-AC 5/1/2021 12/31/2022 TSB16809 JUNOS 15.1 

M120BASE-DC 5/1/2021 12/31/2022 TSB16809 JUNOS 15.1 

M320BASE 5/1/2021 12/31/2022 TSB16809 JUNOS 15.1 

M320BASE-AC 5/1/2021 12/31/2022 TSB16809 JUNOS 15.1 

M320BASE-DC 5/1/2021 12/31/2022 TSB16809 JUNOS 15.1 

M320BASE-EC 5/1/2021 12/31/2022 TSB16809 JUNOS 15.1 

M320BASE-EC-AC 5/1/2021 12/31/2022 TSB16809 JUNOS 15.1 

M320BASE-EC-DC 5/1/2021 12/31/2022 TSB16809 JUNOS 15.1 

MS-DPC 5/1/2021 12/31/2022 TSB16812 JUNOS 18.2 

MX-MPC1-3D 5/1/2021 12/31/2022 TSB16813 JUNOS 19.4 

MX-MPC1-3D-Q 5/1/2021 12/31/2022 TSB16813 JUNOS 19.4 

MX-MPC1-3D-Q-R-B 5/1/2021 12/31/2022 TSB16813 JUNOS 19.4 

MX-MPC1-3D-R-B 5/1/2021 12/31/2022 TSB16813 JUNOS 19.4 

NS-5200 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5200-DC 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5400 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5400-DC 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-1000 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-1000B 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-1000B-DC 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-1000-DC 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-1000-SK1 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-2000 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-2000B 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-2000B-DC 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-2000B-SK1 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-2000-DC 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-2000-IDP-AC 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-2000-IDP-DC 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-2000-SBC-PROD 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-2000-SK1 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-SM-5 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-SM-S-BSE 5/1/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

QFX3600-16Q-ACR 5/1/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3600-16Q-ACRB 5/1/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3600-16Q-AFI 5/1/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3600-16Q-AFO 5/1/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3600-I-16Q-ACR 5/1/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3600-I-16Q-ACRB 5/1/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3600-I-16Q-AFI 5/1/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3600-I-16Q-AFO 5/1/2021 12/31/2022 TSB16835 JUNOS 14.1X53 
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SRX100H2 5/1/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

SRX210HE2-POE 5/1/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

SRX240H2 5/1/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

SRX240H2-DC 5/1/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

SRX240H2-POE 5/1/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

SRX5K-40GE-SFP 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5K-4XGE-XFP 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5K-FPC-IOC 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5K-SPC-2-10-40 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX650-BASE-SRE6-

645AP 
5/1/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

SRX650-BASE-SRE6-

645DP 
5/1/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

T1600BASE 5/1/2021 12/31/2022 TSB16822 JUNOS 15.1 

T1600BASE-RED-BNDL 5/1/2021 12/31/2022 TSB16822 JUNOS 15.1 

T1600BASE-RED-BNDL-

LCC 
5/1/2021 12/31/2022 TSB16822 JUNOS 15.1 

T1600-FPC4-2XLE-CFP 5/1/2021 12/31/2022 TSB16822 JUNOS 15.1 

T1600-FPC4-ES-8XGE-

XFP 
5/1/2021 12/31/2022 TSB16822 JUNOS 15.1 

T1600LCC-RED-BNDL 5/1/2021 12/31/2022 TSB16822 JUNOS 15.1 

T1600-RED-BNDL 5/1/2021 12/31/2022 TSB16822 JUNOS 15.1 

T4000-12XGE-FPC5-UPG 5/1/2021 12/31/2022 TSB16820 JUNOS 16.2 

T4000-1CGE-FPC5-UPG 5/1/2021 12/31/2022 TSB16820 JUNOS 16.2 

T4000-24XGE-FPC5-UPG 5/1/2021 12/31/2022 TSB16820 JUNOS 16.2 

T4000BASE-RED-BNDL 5/1/2021 12/31/2022 TSB16820 JUNOS 16.2 

T4000-FPC5-LSR 5/1/2021 12/31/2022 TSB16820 JUNOS 16.2 

T4000-UPG 5/1/2021 12/31/2022 TSB16820 JUNOS 16.2 

T640BASE 5/1/2021 12/31/2022 TSB16819 JUNOS 16.1 

T640-FPC1-ES 5/1/2021 12/31/2022 TSB16819 JUNOS 16.1 

T640-FPC2-ES 5/1/2021 12/31/2022 TSB16819 JUNOS 16.1 

T640-FPC3-ES-4XGE-

IQ2E 
5/1/2021 12/31/2022 TSB16819 JUNOS 16.1 

T640FPC3ES-4XGE-

XENPAK 
5/1/2021 12/31/2022 TSB16819 JUNOS 16.1 

T640-FPC4-1P-ES 5/1/2021 12/31/2022 TSB16819 JUNOS 16.1 

TCA6000-DC 5/1/2021 12/31/2022 TSB16791 3.1 

TCA8000-OCXO-AC 5/1/2021 12/31/2022 TSB16791 3.1 

TCA8000-OCXO-DC 5/1/2021 12/31/2022 TSB16791 3.1 

TXBASE 5/1/2021 12/31/2022 TSB16819 JUNOS 16.1 

TXP-LCC-UPG 5/1/2021 12/31/2022 TSB16822 JUNOS 15.1 

VWLC-10 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

VWLC-100 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLA321-IL 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLA321-US 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLA321-WW 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 
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WLA322-IL 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLA322-US 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLA322-WW 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLA532E-US 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLA532E-WW 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLA532-IL 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLA532-US 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLA532-WW 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC100 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC100-HA 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC100-U4 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC100-VO 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC2800 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC2800-HA-RTU 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC2800-U128 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC2800-U64 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC2800-VO-RTU 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC2XX-HA-RTU 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC2XX-U32 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC2XX-VO-RTU 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC800-HA-RTU 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC800R 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC800-U16 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC800-U32 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC800-VO-RTU 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 
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WLC880-HA-RTU 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC880R 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC880-U16 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC880-U32 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC880-VO-RTU 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC-MESH-U12 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC-MESH-U32 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC-MESH-U4 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC-SPECTRUM-U1 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC-SPECTRUM-U16 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC-SPECTRUM-U32 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLC-SPECTRUM-U4 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM1200-LA 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM1200-RMTS 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM1200-UMSP-B1 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM1200-UMSP-B2 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-RMTS 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-RMTS-10 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-RMTS-100 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-RMTS-1000 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-RMTS-250 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-RMTS-50 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-RMTS-500 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-RMTS-AGENT 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-RMTS-GLOBAL 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 
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WLM-RMTS-GLOBAL-16 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-RMTS-GLOBAL-4 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-RMTS-PLAN 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-RMTS-USM-BASIC 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-SP-GA-100 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-SP-GA-2500 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-SP-GA-50 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-SP-GA-500 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-SP-GA-BASE 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-SP-SECURITY 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-SP-SM-100 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-SP-SM-2500 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-SP-SM-50 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

WLM-SP-SM-500 5/1/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

SRX5400B2-AC 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5400B2-DC 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5400BB-AC 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5400BB-AC-TAA 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5400BB-DC 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5400BB-DC-TAA 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5600-B1-AC-TAA 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5600B-AC-TAA 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5600BASE-HC-AC 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5600BASE-HC-DC 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5600B-FL-AC-TAA 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5800-B1-AC-TAA 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5800B-AC-TAA 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5800BASE-HC-AC 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5800BASE-HC-DC 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX5800B-FL-AC-TAA 5/1/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

CTP2008 10/15/2021 12/31/2022 TSB16986 9.0R1, 7.3 & 7.2 

CTP2008-DC 10/15/2021 12/31/2022 TSB16986 9.0R1, 7.3 & 7.2 

CTP2008-AC-02 10/15/2021 12/31/2022 TSB16986 9.0R1, 7.3 & 7.2 

CTP2008-DC-02 10/15/2021 12/31/2022 TSB16986 9.0R1, 7.3 & 7.2 

CTP2024 10/15/2021 12/31/2022 TSB16986 9.0R1, 7.3 & 7.2 

CTP2024-DC 10/15/2021 12/31/2022 TSB16986 9.0R1, 7.3 & 7.2 

CTP2024-AC-02 10/15/2021 12/31/2022 TSB16986 9.0R1, 7.3 & 7.2 



 

Juniper Business Use Only 

CTP2024-DC-02 10/15/2021 12/31/2022 TSB16986 9.0R1, 7.3 & 7.2 

CTP2056 10/15/2021 12/31/2022 TSB16986 9.0R1, 7.3 & 7.2 

CTP2056-DC 10/15/2021 12/31/2022 TSB16986 9.0R1, 7.3 & 7.2 

CTP2056-AC-02 10/15/2021 12/31/2022 TSB16986 9.0R1, 7.3 & 7.2 

CTP2056-DC-02 10/15/2021 12/31/2022 TSB16986 9.0R1, 7.3 & 7.2 

CB-M-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

CB-M120-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

CBL-TXP-010M 05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

CHAS-BP-M320-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

CHAS-BP-T1600-S 05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

CHAS-BP-T640-S 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

CHAS-BP-TX-S 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

CHAS-MP-M10I-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

CHAS-MP-M120-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

CHAS-MP-M7I-1GE-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

CHAS-MP-M7I-2FE-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

CIP-L-T640-S 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

CIP-M320-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

CIP-TX-S 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

CRAFT-M120-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

CRAFT-M320-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

CRAFT-T1600-S 05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

CRAFT-T640-S 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

CRAFT-TX-S 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

CTP2000-IM-8P-T1 10/15/2021 12/31/2022 TSB16986 9.0R1, 7.3 & 7.2 

CTP2000-PRC-S 10/15/2021 12/31/2022 TSB16986 9.0R1, 7.3 & 7.2 

CTP2000-RTC-S 10/15/2021 12/31/2021 TSB16986 9.0R1, 7.3 & 7.2 

ES2-100G-SFM 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-100G-SRP 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-10GACS3-MOD 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-10GACS4-MOD 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-10GES2-IOA 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-10GUPS2-MOD 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-120FTRAY-FRU 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-120G-SFM 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-120G-SRP 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-2OC12AS1-IOA 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-320G-SFM 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-320G-SRP 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-4GS1-MOD 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-8OC3AS1-IOA 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-CH120-FRU 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-CHE320-FRU 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-DCPDU-FRU 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-FANTRAY-FRU 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-GE4S1-IOA 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-GE8S1-IOA 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-REDUNDS1-IOA 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-SERVS1-IOA 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

ES2-SRP-IOA 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

EX4500-FANTRAY-FB 05/01/2021 12/31/2022 TSB16833 JUNOS 15.1 



 

Juniper Business Use Only 

EX4500-UM-4XSFP 05/01/2021 12/31/2022 TSB16833 JUNOS 15.1 

EX4500-VC1-128G 05/01/2021 12/31/2022 TSB16833 JUNOS 15.1 

EX6200-48P 05/01/2021 12/31/2022 TSB16833 JUNOS 15.1 

EX6200-48T 05/01/2021 12/31/2022 TSB16833 JUNOS 15.1 

EX6200-PWR-AC2500 05/01/2021 12/31/2022 TSB16833 JUNOS 15.1 

EX6200-PWR-DC2100 05/01/2021 12/31/2022 TSB16833 JUNOS 15.1 

EX6200-SRE64-4XS 05/01/2021 12/31/2022 TSB16833 JUNOS 15.1 

EX6210-CHAS 05/01/2021 12/31/2022 TSB16833 JUNOS 15.1 

FAN-R-S 05/01/2021 12/31/2022 TSB17241 JUNOS 15.1 

FAN-T-FBOT-S 05/01/2021 12/31/2022 TSB17241 JUNOS 15.1 

FAN-T-FTOP-S 05/01/2021 12/31/2022 TSB17241 JUNOS 15.1 

FANTRAY-M10I-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FANTRAY-M7I-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FANTRAY-T-S 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

FEB-M10I-M7I-256-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FEB-M10I-M7I-E-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FEB-M10I-M7I-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FEB-M120 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FEB-M7I-SVCS-MS-E-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FEB-M7I-SVCS-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FFANTRAY-M120-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FFANTRAY-M320-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FFANTRAY-TX-S 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

HCM-M10I-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

JXU-6GE-SFP-S 01/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

JXU-8GE-TX-S 01/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

M120-CFPC-1OC192-XFP 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M120-CFPC-1XGE-XFP 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M120-FPC1 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M120-FPC2 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M120-FPC3 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M320-FPC1-E3 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M320-FPC2-E3 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M320-FPC3-E3 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

NS-5000-2XGE 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5000-2XGE-G4 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5000-8G2 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5000-8G2-G4 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5000-8G2-G4-TX 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5000-8G2-TX 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5000-MGT2 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5200-CHA 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5200-FAN 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5200-PWR-AC 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5200-PWR-DC 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5400-CHA 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5400-FAN 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5400-PWR-AC 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-5400-PWR-DC 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-1000-PWR-AC 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-1000-PWR-DC 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 



 

Juniper Business Use Only 

NS-ISG-1XG 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-2000-IKT 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-2000-PWR-AC2 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-2000-PWR-DC2 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-FAN 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-FE4 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-FE8 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-LX2 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-LX4 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-SEC 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-SX2 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-SX4 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-TX2 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-ISG-TX4 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-SYS-GBIC-MLX 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-SYS-GBIC-MSX 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-SYS-GBIC-MTX 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-SYS-GBIC-MXLR 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

NS-SYS-GBIC-MXSR 05/01/2021 12/31/2022 TSB16826 ScreenOS 6.3.0r27 

PB-10CHE1-T1-IQE-RJ48 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-1CHOC12-STM4-IQE-

SFP 
05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-1CHOC48-STM16-IQE 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-1GE-SFP 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-1OC12-ATM2-MM 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-1OC12-ATM2-SMIR 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-1OC48-SON-B-SFP 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-2CHOC3-STM1-IQE-

SFP 
05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-2OC12-ATM2-SMIR 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-2OC3-ATM2-MM 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-2OC3-ATM2-SMIR 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-4CHDS3-E3-IQE-BNC 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-4CHOC3-CE-SFP 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-4DS3-ATM2 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-4DS3-E3-IQE-BNC 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-4E3-ATM2 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-4E3-QPP 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-4FE-TX 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-4GE-SFP 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-4GE-TYPE1-SFP-IQ2E 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-4OC3-1OC12-SON-

SFP 
05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-4OC3-1OC12-SON2-

SFP 
05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-4OC3-4OC12-SON-

SFP 
05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-4OC3-STM1-IQE-SFP 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-8GE-TYPE2-SFP-IQ2E 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-GGSN3 05/01/2021 12/31/2022 TSB16811 JUNOS 15.1 

PB-MS-100-1 05/01/2021 12/31/2022 TSB16811 JUNOS 15.1 



 

Juniper Business Use Only 

PB-MS-400-2 05/01/2021 12/31/2022 TSB16811 JUNOS 15.1 

PB-TUNNEL 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PB-TUNNEL-1 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PC-10GE-SFP 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

PC-1XGE-TYPE3-XFP-

IQ2E 
05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PC-4CHOC12STM4-IQE-

SFP 
05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

PC-4OC48-SON-SFP 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PC-4OC48-STM16-IQE-

SFP 
05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

PC-8GE-TYPE3-SFP-IQ2E 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PC-MS-500-3 05/01/2021 12/31/2022 TSB16811 JUNOS 15.1 

PC-TUNNEL 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

PD-1XLE-CFP 05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

PE-10CHE1-T1-IQE-RJ48 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-1CHOC12STM4-IQE-

SFP 
05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-1GE-SFP 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-1OC12-ATM2-SMIR 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-1OC12-SON-SFP 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-2CHOC3-STM1-IQE-

SFP 
05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-2EIA530 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-2OC3-ATM2-MM 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-2OC3-ATM2-SMIR 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-2OC3-SON-SFP 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-4CHOC3-CE-SFP 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-4DS3-ATM2 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-4DS3-E3-IQE-BNC 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-4E1-RJ48 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-4E3-QPP 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-4FE-TX 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-4GE-TYPE1-SFP-IQ2E 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-4OC3-1OC12-SON-

SFP 
05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-4OC3-STM1-IQE-SFP 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PE-MS-100-1 05/01/2021 12/31/2022 TSB16811 JUNOS 15.1 

PE-TUNNEL 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M-2000-I-DC-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M-AC-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M-DC-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M10I-M7I-AC-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M10I-M7I-DC-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M120-AC-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M120-DC-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-T-10KW-DELTA-

AC-S 
05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

PWR-T-10KW-WYE-AC-

S 
05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

PWR-T1600-3-80-DC-S 05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 



 

Juniper Business Use Only 

QFX3500-FAN-AFO 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-FANAI 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-MB 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-MB-RJ45-AFO 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-MB-SFP-AFI 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-MB-SFP-AFO 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-RB-AFOS 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3600-16Q-AFIS 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3600-16Q-AFOS 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3600-I-16Q-AFIS 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3600-I-16Q-AFOS 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFXC01-FANBI 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFXC01-FANBO 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

RE-A-1000-2048-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-A-1000-2048-WW-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-A-1800X2-16G-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-A-1800X2-16G-WW-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-A-1800X2-8G-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-A-1800X2-8G-WW-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-A-2000-4096-HD-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-A-2000-4096-HD-

WW-S 
05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-B-1800X1-4G-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-B-1800X1-4G-WW-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-DUO-C1800-8G-S 05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

RE-DUO-C1800-8G-WW-

S 
05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

RE-S-1800X4-8G-S 05/01/2021 12/31/2022 TSB16815 JUNOS 15.1 

RFANTRAY-M120-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RFANTRAY-M320-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RX-10KM-SFP 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

RX-550M-SFP 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

RX-70KM-SFP 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

RX-GET-SFP 05/01/2021 12/31/2022 TSB16806 JUNOSe 15.1 

SIB-4-TX-S 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

SIB-I-T1600-S 05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

SIB-I-T640-B-S 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

SIB-I-T640-S 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

SIB-M-S 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

SIB-TX-T640-S 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

SIB-TXP-F2S-S 05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

SIB-TXP-T1600-S 05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

SRX-GP-16GE 05/01/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

SRX-GP-24GE 05/01/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

SRX-GP-24GE-POE 05/01/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

SRX-GP-2XE-SFPP-TX 05/01/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

SRX-GP-8SERIAL 05/01/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

SRX-IOC-16GE-SFP 05/01/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX-IOC-16GE-TX 05/01/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX-IOC-4XGE-XFP 05/01/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SRX-MP-1ADSL2-B 05/01/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 
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SRX-MP-1SERIAL 05/01/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

SRX-MP-1T1E1 05/01/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

SRX-MP-1VDSL2-A 05/01/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

SRX-MP-8GSHDSL 05/01/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

SRX5K-SCB 05/01/2021 12/31/2022 TSB16824 JUNOS 12.3X48-D101 

SSG-PS-AC 01/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

SSG-PS-DC 01/31/2021 12/31/2022 TSB16772 ScreenOS 6.3.0r27 

UNIV-1TB-SAS-HDD 05/01/2021 12/31/2022 TSB16792 2012.x 

UNIV-HE2U-B-FAN-G 05/01/2021 12/31/2022 TSB16792 2012.x 

UNIV-PS-560W-AC 04/30/2021 12/31/2022 TSB16686 4.12 

WLC2800-PSU 05/01/2021 12/31/2022 TSB16834 
MSS version 9.6.8.1/ 

Ringmaster 9.2.5.1 

EX4500-40F-VC1-BF 05/01/2021 12/31/2022 TSB16833 JUNOS 15.1 

EX4500-40F-VC1-BF-

TAA 
05/01/2021 12/31/2022 TSB16833 JUNOS 15.1 

EX4500-40F-VC1-FB 05/01/2021 12/31/2022 TSB16833 JUNOS 15.1 

EX4500-PWR1-AC-FB 05/01/2021 12/31/2022 TSB16833 JUNOS 15.1 

JA-C5000-A-BSE 04/30/2021 12/31/2022 TSB16686   

QFX3500-48S4Q-AFOS 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-48S4Q-ACR 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-48S4Q-ACR-F 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-48S4Q-ACRB 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-48S4Q-ACRB-F 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-48S4Q-AFI 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-48S4Q-AFO 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-ACR-BNDL 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-ACRB-BNDL 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-RB-ACRB 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-RB-ACRB-F 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

QFX3500-RB-AFO 05/01/2021 12/31/2022 TSB16835 JUNOS 14.1X53 

SRX210HE2 05/01/2021 12/31/2022 TSB16823 JUNOS 12.3X48-D101 

TCA6500-DC 05/01/2021 12/31/2022 TSB16791   

TCA8500-RB-AC 05/01/2021 12/31/2022 TSB16791   

TCA8500-RB-DC 05/01/2021 12/31/2022 TSB16791   

TXPBASE-RED-2LCC-

BNDL 
05/01/2021 12/31/2022 TSB16821   

M10i-AC-1GE-P 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M10i-AC-4GE-MS100-P 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M10i-AC-4GE-P 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M10iBASE-AC 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M10iBASE-DC 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M10iE-AC-RE1800-B 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M10iE-DC-RE1800-B 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M7i-AC-2GE-P 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M7i-AC-5GE-P 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M7i-DC-5GE-P 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M7iBASE-AC-1GE 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M7iBASE-AC-2FETX 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M7iBASE-DC-1GE 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M7iBASE-DC-2FETX 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M7iE-AC-5GE-MS-1800-B 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 
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M7iE-AC-RE1800-1GE-B 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M7iE-AC-RE1800-2FETX-

B 
05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M7iE-DC-RE1800-1GE-B 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

M7iE-DC-RE1800-2FETX-

B 
05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

SRX5600BASE-AC 11/30/2019 12/31/2022 TSB16436 JUNOS 12.3X48-D101 

SRX5600BASE-DC 11/30/2019 12/31/2022 TSB16436 JUNOS 12.3X48-D101 

SRX5800BASE-AC 11/30/2019 12/31/2022 TSB16436 JUNOS 12.3X48-D101 

SRX5800BASE-DC 11/30/2019 12/31/2022 TSB16436 JUNOS 12.3X48-D101 

CB-M-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

CB-M-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

CB-M120-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

CB-M120-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FAN-R-BB 05/01/2021 12/31/2022 TSB17241 JUNOS 15.1 

FAN-T-FBOT-BB 05/01/2021 12/31/2022 TSB17241 JUNOS 15.1 

FAN-T-FTOP-BB 05/01/2021 12/31/2022 TSB17241 JUNOS 15.1 

FANTRAY-T-BB 05/01/2021 12/31/2022 TSB17241 JUNOS 16.1 

FEB-M10I-M7I-256-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FEB-M10I-M7I-256-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FEB-M10I-M7I-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FEB-M10I-M7I-E-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FEB-M10I-M7I-E-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FEB-M10I-M7I-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FEB-M7I-SVCS-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

FEB-M7I-SVCS-MS-E-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M-2000-I-DC-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M-2000-I-DC-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M-AC-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M-AC-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M-DC-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M-DC-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M10I-M7I-AC-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M10I-M7I-AC-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M10I-M7I-DC-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M10I-M7I-DC-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M120-AC-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-M120-DC-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

PWR-T-10KW-DELTA-

AC-BB 
05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

PWR-T-10KW-WYE-AC-

BB 
05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

PWR-T1600-3-80-DC-BB 05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

RE-A-1000-2048-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-A-1000-2048-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-A-1800X2-16G-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-A-1800X2-8G-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-A-2000-4096-HD-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-A-2000-4096-HD-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-B-1800X1-4G-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

RE-B-1800X1-4G-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 
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RE-DUO-C1800-8G-BB 05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

RE-DUO-C1800-8G-R 05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

RE-S-1800X4-8G-BB 05/01/2021 12/31/2022 TSB16815 JUNOS 15.1 

RE-S-1800X4-8G-R 05/01/2021 12/31/2022 TSB16815 JUNOS 15.1 

SIB-I-T640-B 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

SIB-M-BB 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

SIB-M-R 05/01/2021 12/31/2022 TSB16809 JUNOS 15.1 

SIB-4-TX 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

SIB-I-T1600 05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

SIB-I-T640 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

SIB-TX-T640 05/01/2021 12/31/2022 TSB16819 JUNOS 16.1 

SIB-TXP-F2S 05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

SIB-TXP-T1600 05/01/2021 12/31/2022 TSB16822 JUNOS 15.1 

NS-ISG-2000B-P00A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-ISG-2000B-P01A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-ISG-2000B-P02A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-ISG-2000B-P03A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-ISG-2000-P00A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-ISG-2000-P01A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-ISG-2000-P02A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-ISG-2000-P03A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5200-P01A-S01   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5200-P01A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5200-P01A-S02   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5200-P01D-S02   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5200-P00A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5200-P00D-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5200-P10A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5200-P11A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5200-P11D-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5400-P00A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5400-P01A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5400-P01A-S01   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5400-P01D-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5400-P10A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5400-P11A-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

NS-5400-P11D-S00   12/31/2022 N/A ScreenOS 6.3.0r27 

EX-XRE200-1GE-4T 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX-XRE200-PWR-250-AC 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX-XRE200-PWR-560-DC 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8200-48F 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8200-48F-ES 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8200-48F-TAA 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8200-48T 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8200-48T-ES 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8200-48T-TAA 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8200-8XS 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8200-8XS-ES 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8200-8XS-TAA 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8200-LC-BLANK 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8200-PWR-AC2K 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 
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EX8200-PWR-BLANK 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8200-PWR-DC2KR 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8200-PWR-DC3KR 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8200-RE-BLANK 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8208-BASE-AC 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8208-BASE-AC-TAA 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8208-BASE-AC3 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8208-CHAS-S 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8208-FAN-S 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8208-PKG-S 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8208-REDUND-AC 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8208-REDUND-AC-

TAA 
1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8208-REDUND-DC 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8208-SF320-S 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8216-BASE-AC 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8216-BASE-AC-TAA 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8216-CHAS-S 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8216-FAN-S 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8216-PKG-S 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8216-REDUND-AC 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8216-REDUND-AC-

TAA 
1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8216-REDUND-AC2 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8216-REDUND-DC 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX8216-SF320-S 1/1/2022 12/31/2022 TSB16960 JUNOS 15.1 

EX-XRE200-AC 1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX-XRE200-AFL 1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX-XRE200-DC 1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX-XRE200-FANTRAY 1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX-XRE200-HDD160G 1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX-XRE200-RMK-4POST 1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX6200-AFL 1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX8208-AFL 1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX8208-BASE-AC-AFL 1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX8208-BASE-AC3-AFL 1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX8208-REDUND-AC-

AFL 
1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX8208-SRE320 1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX8216-AFL 1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX8216-BASE-AC-AFL 1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX8216-RE320 1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX8216-REDUND-AC-

AFL 
1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX8216-REDUND-AC2-

AFL 
1/1/2022 12/31/2022 TSB17106 JUNOS 15.1 

EX6210-S64-96P-A25 5/1/2021 12/31/2022 TSB16833 JUNOS 15.1 

EX6210-S64-96P-A50 5/1/2021 12/31/2022 TSB16833 JUNOS 15.1 

EX6210-S64-96T-A25 5/1/2021 12/31/2022 TSB16833 JUNOS 15.1 

EX6210-S64-96T-D21 5/1/2021 12/31/2022 TSB16833 JUNOS 15.1 
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JUNIPER SUPPORT RESPONSIBILITIES AND EXCEPTIONS 

  

With this EOS extension initiative, Juniper will use its commercially reasonable efforts to provide JTAC and 

RMA (Return Material Authorization) support to the contracted customers up until the extended EOS dates as 

stated above. Juniper reserves the right to further amend the above extended EOS dates and customer contract 

duration if its support capability, including but not limited to depletion of inventory of relevant hardware, 

changes over time. 

  

Service Level 

  

The EOS extension applies to all current available Juniper Care support service levels, except for NDCE 

(Juniper Care Next Day Onsite), SD (Juniper Care Same Day) and SDCE (Juniper Care Same Day Onsite). 

However, on some selected products, only Juniper Care Core/SUP service level will be extended. And some 

RMA associated 

service levels are only available to customer sites located in certain countries. Please refer to the RMA support 

portion below and the attached List of Product SKUs and Service SKUs under 2022 Extended EOS for more 

details. 

  

JTAC support 

  

In the event that the software release version is already EOS, JTAC support will generally be limited to 

investigation and troubleshooting in an attempt to provide solutions, configuration guidelines and workarounds. 

  

If a solution cannot be provided, customers will be expected to upgrade to a replacement product, should one be 

available. 

  

Root cause analysis and hardware engineering support are not included; software engineering support including 

software updates and SIRT are not included; problems relating to incompatibility of newer/next generation 

products or problems with software that is not the supported software version stated above in this TSB are 

excluded. 

  

RMA support 

  

In the event that the FRU (Field-Replaceable Unit) and the chassis in which it is designed for use are each 

subject to separate EOS dates, then the earlier of the EOS date will take precedence with respect to the FRU. 

  

In the event that Juniper has exhausted the spare inventory to support the RMA at any given time, Juniper will 

downgrade the support to JTAC only support. 

  

Notwithstanding anything stated herein to the contrary, the RMA support extension does NOT apply to the 

following countries, where import of refurbished unit is restricted (New Buy Only Country). 

  

New Buy Only Country List 

Bangladesh 

Brazil 

China 

Egypt 

India 

Indonesia 

Pakistan 



 

Juniper Business Use Only 

Sri Lanka 

Turkey 

Vietnam 

  

Moreover, the ND (Next Day Delivery) and NDS (Next Day Ship) service are only extended to the United 

States and EU locations (see below EU Country List). For all other countries, the extended Juniper Care support 

will be capped at RTF (Return to Factory) /Core Plus (with Return-to-Factory RMA support), AR5 (Advanced 

Replacement 5 Day Ship), Core/SUP (with no RMA support) service levels. 

  

EU Country List 

  

Belgium 

France 

Germany 

Italy 

Luxembourg 

Netherlands 

Denmark 

Ireland 

Greece 

Portugal 

Spain 

Austria 

Finland 

Sweden 

Cyprus 

Czech Republic 

Estonia 

Hungary 

Latvia 

Lithuania 

Malta 

Poland 

Slovakia 

Slovenia 

Bulgaria 

Romania 

Croatia 

  

Basic Support Timeline Table (with exception) 

   

  

End of HW/SW 

Engineering Support 

Date 

SD/SDCE/NDCE Step 

Down Date 

ND/NDS Step 

Down Date 

AR5/RTF Step 

Down Date 
EOS Date 

US/EU 

Countries * 
Not Extended Not Extended 12/31/2022 12/31/2022 12/31/2022 

New Buy 

Countries * 
Not Extended Not Extended Not Extended 

Not Extended (same 

as original EOS) 
12/31/2022 

Other 

Countries 
Not Extended Not Extended Not Extended 12/31/2022 12/31/2022 



 

Juniper Business Use Only 

* see above New Buy and EU country list 

  

Exception 

  

1. The support timeline of CTP2000-RTC-S is only extended to 2021 and its detailed support timeline is as 

follows:  

  

End of HW 

Engineering Support 

Date 

SD/SDCE/NDCE Step 

Down Date 

ND/NDS Step 

Down Date 

AR5/RTF Step 

Down Date 
EOS Date 

US/EU 

Countries * 
12/31/2017 10/15/2018 12/31/2021 12/31/2021 12/31/2021 

New Buy 

Countries * 
12/31/2017 10/15/2018 10/15/2020 10/15/2021 12/31/2021 

Other 

Countries 
12/31/2017 10/15/2018 10/15/2020 12/31/2021 12/31/2021 

* see above New Buy and EU country list 

  

2.The following SKUs are extended with JTAC only support, and the support timeline is as follows: 

  

QFX3500-48S4Q-AFOS, QFX3500-48S4Q-ACR, QFX3500-48S4Q-ACR-F, QFX3500-48S4Q-ACRB, 

QFX3500-48S4Q-ACRB-F, QFX3500-48S4Q-AFI, QFX3500-48S4Q-AFO, QFX3500-ACR-BNDL, 

QFX3500-ACRB-BNDL, QFX3500-RB-ACRB, QFX3500-RB-ACRB-F, QFX3500-RB-AFO, 

JA-C5000-A-BSE, SRX210HE2, TCA6500-DC, TCA8500-RB-AC, TCA8500-RB-DC, TXPBASE-RED-

2LCC-BNDL 

   

  

End of HW 

Engineering Support 

Date 

SD/SDCE/NDCE Step 

Down Date 

ND/NDS Step 

Down Date 

AR5/RTF Step 

Down Date 
EOS Date 

All 

Countries 
Not Extended Not Extended 

      Not 

Extended 

Not Extended (same 

as original EOS) 
12/31/2022 

  

  

Support Price Uplift 

  

Juniper will adjust the service price to cover the incremental cost incurred in supporting these discontinued 

products. An increased price on the related service SKUs will be applied on October 2021 Price list and after. 

  


